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  Resource Guide 
(Jefferson, White, Wabash, Edwards, Hamilton, Franklin, Williamson, Saline, Gallatin, Hardin, Pope, Alexander, 

Pulaski, Massac, Union, Jackson, Perry, Wayne, Randolph, Johnson) 

Employment  
Illinois Department of Employment Services (IDES)  
IDES Carmi, 1700 College Avenue, Carmi, IL 62821 (618)  
IDES Marion, Illinois Star Center, 3000 W. DeYoung, Suite 800B, Marion IL 62959 
IDES Mt. Vernon, 333 Potomac Blvd, Suite #, Mount Vernon, IL 62864 
Illinois Department of Employment Services (IDES): Provides employment related search tools, resources, and 
programs, including incentives for employers to hire individuals with a criminal history/background. Also provides 
Re-entry Employment Service Programs (RESP) which serves Illinoisans who are currently, or have in the past been, 
subject to any stage of the criminal justice process and who require assistance in overcoming barriers to 
employment resulting from a record of arrest or conviction. Website: www.ides.illinois.gov (Click on Individuals, 
scroll down to re-entry  employment services program). To find a Reemployment Services Program Liasion near 
you call 312-793-1597 IDES General phone number. 1-800-244-5631. IDES Local office locations: (please refer to 
the IDES Website for a complete list of IDES offices throughout Illinois). You may also check the following 
employment web sites:                   
Illinois Worknet: www.illinoisworknet.com             Illinois Joblink: www.illinoisjoblink.illinois.gov 
Illinois Workforce Development Website: www.ilworkforce.org        Job Corps: www.jobcorps.gov 
Monster Job Search/Resume Posting:www.monster.com           Indeed: www.indeed.com 
Hire Diversity:www.hirediversity.com 
 

Illinois Department of Public Health (IDPH) 
IDPH is the department that prevents and controls diseases and injury, regulates medical practitioners, and 
promotes sanitation. The main headquarters is in Springfield, IL.  www.dph.illinois.gov. 
Alexander County, Southern Seven Health Dept., 3014 Elm Street, Cairo, IL  Ph. (618) 734-4167. 
Perry County Health Department, 109 S Division St, Apt 110, DuQuoin, IL  Ph. (618) 542-6701 & 907 S. Main St, 
Pinckneyville, IL  Ph. (618) 357-5371. 
Edwards County Health Department, 25 N. 5th St, Albion, IL Ph (618) 445-2615. 
Franklin County Bi-County Health Department, Benton, IL  Ph. (618) 439-0951. 
Saline County Egyptian Health Department, 1412 U.S. 45 N, Eldorado, IL  Ph. (618) 273-3326 & U.S. 45 N, 
Harrisburg, IL  Ph. (618) 294-8308. 
Gallatin County Egyptian Health Department, 112 E. Main, Ridgway, IL Ph. (618) 272-4691 & Gold Hill Rd, 
Shawneetown, IL Ph. *618) 269-3454. 
Union County Health Department, 260 Lick Creek Rd, Anna, IL  Ph. (618) 833-8261. 
Hamilton County Health Department, McLeansboro, IL Ph. (618) 643-3522. 
White County Egyptian Health Department, 1705 College Ave, Carmi, IL  62832 Ph. (618) 382-7311. 
Jefferson County Health Department, 1 Doctors Park Rd, Mt. Vernon, IL  Ph (618) 244-7134. 
Williamson County Bi-County Health Department, Marion IL  Ph. (618) 993-8111. 
Hardin County Health Department, IL Rt 146, Rosiclare, IL  Ph. (618) 285-6215. 
Jackson County Health Department, 415 Health Dept Rd., Murphysboro, IL  Ph. (618) 684-3143. 
Johnson County Southern Seven Health Department, 515 East Vine St., Vienna IL  Ph. (618) 658-5011. 
Massac County Southern Seven Health Dept., 1230 Commercial Park Rd., Metropolis, IL Ph. (618) 524-2657. 
Pulaski County Southern Seven Health Department, 37 Rustic Campus Dr., Ullin IL  Ph. (618) 634-9405. 
Pope County Southern Seven Health Department, 205 Main St, Golconda, IL Ph. (618) 306-6132. 
Wabash County Health Department, 1001 N. Market St, Ste 203, Mount Carmel, IL Ph (618) 263-4970. 
Wayne County Health Department, 405 N. Basin Rd, Fairfield, IL Ph. (618) 842-5166. 
Randolph County Health Department, 211 N. Hasle St, Sparta, IL 62286 (618) 443-2995.  
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Illinois Department of Human Services (IDHS) 
Aids with Medicaid, SNAP, and Cash Assistance. Apply online at www.abe.illinois.gov or by calling 800-843-6154. 
TIPS: An interview (either in person or via phone) is required for SNAP (food stamps) and cash assistance. You may 
only qualify for Cash assistance if you have a related dependent under the age of 18 in your custody full time, 
receive SSI benefits, or are over the age 65 and meet income requirements.  If you qualify for expedited snap 
benefits and opt to pick up your link card at your local DHS office, you will need a photo ID. Office Locations and 
contact information by county:  
Alexander and Pulaski Counties: Mounds, IL (618) 745-9411         Franklin and Hamilton Counties: Benton, IL (618) 439-4351 
Jefferson County: Mt. Vernon, IL (618) 242-1040                               Jackson and Perry Counties: Murphysboro, IL (618) 687-1705 
Johnson County: Vienna, IL (618) 833-2118             Pope and Saline Counties: Harrisburg, IL (618) 253-7161 
Union County: Anna, IL (618) 833-2118              White County: Mt. Carmel, IL (618) 262-5179 
Gallatin County, Hardin County and Massac County: Metropolis, IL (618) 524-2631 
 

Counseling Services: Mental health and substance misuse 
A wide range of treatment programs such as mental health and substance misuse are offered in the community. 
In-patient and out-patient care are offered. Services offered include psychiatric services, adult and child therapy, 
DUI evaluation and Risk Education services, anger management, alcohol and drug treatment, court-mandated 
substance misuse counseling,  
 
Mental Health 
Choate Mental Health and Development Center, 1000 N. Main St, Anna, IL  (618) 833-5161 
Harrisburg Medical Center, Mulberry Center, 100 Dr. Warren Drive, Harrisburg, IL (618) 253-7671 
Harrisburg Medical Center, Behavioral Health, 901 S. Commercial St, Harrisburg, IL (618) 252-0411 
Harrisburg Medical Center, Behavioral Health, 3106 Outer Dr, Marion IL (618) 997-4332 
Harrisburg Medical Center, Behavioral Health, 107 Rt. 45 North, Eldorado, IL (618) 273-7723 
Centerstone, 200 N. Emerald Lane, Carbondale, IL (855) 608-3560 
Egyptian Mental Health, 1412 U.S. Rt. 45 North, Eldorado, IL  (618) 273-3326 
Family Counseling Center, 101 Oliver Street, Vienna IL (618) 658-2611 
Family Counseling Center, 1401 Washington Avenue, Cairo, IL (618) 734-2665 
Massac County Mental Health, 206 W Fifth St, Metropolis, IL (618) 524-9368 
Rural Health, Inc., 513 N. Main Street, Anna, IL  (618) 833-4471 
Rural Health, Inc., 803 N. 1st Street, Vienna IL (618) 658-2811 
Union County Counseling Services, 204 South St, Anna IL  (618) 833-8551 
Comprehensive Connections, 16338 North IL Hwy 37, Mt. Vernon, IL  (618) 242-1510 
 
Substance Use Treatment 
Check with substance use treatment facilities for meeting information and locations of substance use support groups.  
Centerstone, 200 N. Emerald Lane, Carbondale, IL (855) 608-3560. 
Community Health & Emergency Services (CHESI), 13254 Kessler Rd, Cairo, IL (618) 734-4400. 
Comprehensive Connections, 16338 North IL Hwy 37, Mt. Vernon, IL  (618) 242-1510. 
Christopher Rural Health, 1401 US Hwy 45 N, Eldorado, IL (618) 273-295.1 
Egyptian Health Department, 1412 US Hwy 45 North, Eldorado, IL (618) 273-3326 (Multiple locations in Gallatin, Saline and 
White county) 
Family Counseling Center, 406 E. Vine St, Vienna IL  (618) 658-3079 
Fellowship House, 800 N. Main Street, Anna, IL (618) 833-4456 
Gateway Foundation Drug and Alcohol Treatment, 1080 E. Park St, Carbondale IL  (618) 319-7523 or (877) 381-6538 
Massac County MHC, 206 West Fifth St, Metropolis, IL (618) 524-9368 or (800) 851-1251 
Union County Hospital, 517 N. Main Street, Anna, IL (618) 833-4122 
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Transportation by County 
You can find a list of public transportation by County at the following web sites: 
www.apta.com   www.thesouthern.com    www.idoc.illinois.gov 

Temp Agencies/Employment Services in Southern Illinois 
Temp agencies work with area employers to recruit candidates for part-time/full-time employment. They also help 
job seekers research new careers paths or find employment. They will help prepare you to apply for employment 
opportunities through resume building and interview skills.  
StaffQuick, 8341 Express Drive, Suite B, Marion IL 62959  Ph: (618) 998-8200 
StaffQuick, 1145 S. Broadway Ave, Salem, IL 62881 Ph. (618) 548-1900 
Hire level, 3911 Ernestine Drive, Marion, IL 62959 Ph: (618) 993-9675 
Defender Services, 1009b, Chester, IL 62233 Ph: (618) 826-5741 
Defender Services, 11525 N IL Hwy 142, Mt. Vernon, IL Ph (618) 246-2270 
Man-Tra-Con, Illinois Star Centre Mall, 3000 W. Deyoung St, Marion, IL 62959 (618) 993-5436 
Manpower, 4111 N. Water Tower Pl, Suite D, Mt. Vernon, IL Ph. (618) 242-0690 
 
Social Security Administration Offices 
The United States Social Security Administration is an independent agency of the U.S. federal government that 
administers Social Security, a social insurance program consisting of retirement, disability, and survivors’ benefits. 
To qualify for most of these benefits, most workers pay Social Security taxes on their earnings; the claimant’s 
benefits such as Supplemental Security Income (SSI) are given based on need. www.ssa.gov 1-800-772-1213. 
Harrisburg office: 18 Veterans Drive, Harrisburg IL 62946, Ph 866-366-3980.  
Mt. Vernon office: Federal Bldg, 105 S. 6th Street, Room 103, Mt. Vernon, IL Ph 866-931-2549.  
West Frankfort office: 1005 Factory Outlet Blvd, W. Frankfort, IL Ph 888-223-8869. 
Carbondale office: 250 W. Cherry St, Carbondale, IL 62901, Ph 800-772-1213. 
 

Illinois Department of Veterans Affairs (IDVA) 
The mission of the Illinois Department of Veterans’ Affairs is to empower veterans and their families to thrive. 
They do this by assisting them in navigating the system of federal, state and local resources and benefits; by 
providing long-term health care for eligible veterans in the Veterans’ Homes; and by partnering with other 
agencies and non-profits to help veterans address education, mental health, housing employment, and other 
challenges. Ph (Within IL) 800-437-9824. Ph (Out-of-State) 217-782-6641.  TDD: 217-524-4645 
Website www.state.il.us/agencies/dva 
 
Lifeline Free Government Cell Phones Program in Illinois 
In this program, the customers get a free phone, no monthly bills or any long-term contracts, no additional or 
hidden costs or fees. There is more than one Lifeline company giving free government cell phones and free 
government smartphones to its subscribers in Illinois. More information can be found at the websites 
https://www.dhs.state.il.us or https://freegovernmentsmartphones.com.  
 
You may be eligible for a free phone from the government if you are a participant of any of the following 
government-paid programs: Medicaid; Food stamps/Supplemental Nutrition Assistance Program (SNAP); 
Supplemental Security Income (SSI); Veterans Pension and Survivor’s Benefits; Section 8/Federal Public Housing 
Assistance; Tribal Temporary Assistance for Needy Families (TANF); Bureau of Indiana Affairs General Assistance 
(BIA); Tribal Head Start (only those households meeting its income qualifying standard); Food Distribution Program 
on Indian Reservations (FDPIR). 
 
Food pantries in Southern Illinois 
A list of food resources in Southern Illinois can be found at www.sifamilies.org or at www.foodpantries.org.  
 

http://www.apta.com/
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https://freegovernmentsmartphones.com/
http://www.sifamilies.org/
http://www.foodpantries.org/
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Illinois Secretary of State office by location  
Local facility locations listed below. A complete list of facility locations statewide can be found at the website  
https://www.cyberdriveillinois.com/home.html. 
Anna: 101A Transcraft Drive, Anna, IL   Benton: 812 N. Main St., Benton, IL  
Cairo: 216 10th St., Cairo, IL     Carbondale: 2516 W. Murphysboro Rd., Carbondale, IL  
Carmi: 1128 W. Oak St., Carmi, IL     Fairfield: 307 N. Market St., Fairfield, IL 
Harrisburg: 350 Seright Dr., Ste C, Harrisburg, IL   Marion: 1905 Rendleman St., Marion, IL  
McLeansboro: 1105 E Randolph St, McLeansboro, IL  Metropolis: 1112 W. 10th St., Metropolis, IL  
Mt Carmel: 219 W. Second St., Mt. Carmel, IL   Mt. Vernon: 320 E. Main St., Mt. Vernon, IL  
Pinckneyville: 404 S. First St., Pinckneyville, IL   Salem: 1375 W. Whittaker, Salem, IL  
Vienna: 400 E. Vine St., Vienna, IL  
 
Illinois Housing Development Authority (IHDA) 
The Illinois Housing Development Authority finances the creation and preservation of affordable housing in Illinois. 
They provide financial assistance to low- and moderate-income homebuyers and homeowners, offer resources to 
developers who build or preserve affordable housing and mixed-income rental housing and provide oversight for 
hundreds of affordable rental communities across the state. For more information, visit www.ihda.org.  
 
Helpful web sites 
HIV Care Connect: www.hivconnect.com 
United Way 211: creates worldwide opportunities for everyone focusing on education, income and health.  www.211helps.org 
National Council on Problem Gambling: (800) 522-4700  www.ncpgambling.org/help-treatment/national-helpline 
Land of Lincoln Legal Legal Assistance Foundation: (217) 529-8400  www.lollaf.org 
National Suicide Prevention Lifeline: (800) 273-8255   www.suicidepreventionlifeline.org. 
 
Urgent/Prompt/Walk-In Care facilities 
Shawnee Health Care, 400 S. Lewis Lane, Carbondale, IL 62901 Ph 618-519-9200. 
SIH Walk-In Clinic, 2601 W. Main, Carbondale, IL 62901 Ph 618-549-5361. 
Heartland Regional Urgent Care, 2250 Reed Station Pkwy, Suite 305, Carbondale, IL Ph 618-457-5330. 
Logan Primary Care, 405 Rushing Drive, Herrin, IL 62948 Ph 618-993-3300. 
Logan Primary Care, 502 W. St. Louis St., W. Frankfort, IL 62896 Ph 618-937-3400. 
Walk-In Clinic at Marion Diagnostic Center, 3003 Civic Circle Blvd, Ste. 200, Marion, IL Ph 618-993-1400. 
Walk-In Clinic, Christopher REA Clinic, 4241 St. Hwy 14 West, Christopher, IL Ph 800-408-7351. 
Franklin Hospital Family Healthcare Clinic, 201 Bailey Lane, Benton, IL 62812 Ph 625-2091. 
Urgent Care, 900 N. Washington, DuQuoin, IL 62832 Ph 618-542-1050. 
Convenient Care, 517 N. Main St., Anna, IL 62906 Ph 618-833-4511. 
Primary Care Harrisburg, 117 E. Clark St., Harrisburg, IL 62946 Ph 252-8625. 
Marion Wellness Center, 1700 Wildcat Rd, Marion, IL 62959 Ph 618-969-8228. 
Gallatin County Wellness Center, 5155 Hwy 13, Junction, IL 62954 Ph 618-272-7132. 
Express Care of Mt. Vernon Urgent Care, 1104 S. 42nd St, Mt. Vernon, IL Ph 618-315-6360. 
SSM Health Express Clinic, 602 S. 42nd St., Mt. Vernon, IL 62864 Ph 618-899-3278. 
Ulti-Med Plus, 4117 S. Water Tower Pl, #D, Mt. Vernon, IL 62864 Ph 618-242-4848. 
Wabash General Hospital Primary Care-Grayville location, 610 N Court St, Grayville, IL 62844 Ph 618-375-7101. 
Carmi Family Clinic, 1112 Oak St., Carmi, IL 62821 Ph 618-382-5030. 
SIH Urgent Care Work Care, 2808 E. Outer Dr, Marion IL 62959 Ph 618-993-3817. 
Hamilton Memorial McLeansboro Family Clinic, 611 S. Marshall Ave, McLeansboro, IL 62859 Ph 618-643-2988. 
Horizon Health Care, 213 NW 10th St, Fairfield, IL 62837 Ph 618-842-4617. 
Community Health & Emergency Services, 13245 Kessler Rd, Cairo, IL 62914, Ph 618-734-4400. 
Pulaski County Clinic, 100 Market St, Pulaski, IL 62976 Ph 618-342-6767. 
Chesi Pope County Clinic, 217 Adams St, Golconda, IL 62938 Ph 618-683-3781.  
Massac Family Care Clinic, 38 Chick St, Metropolis, IL 62960 Ph 618-638-1343. 
Rural Health, Inc, 400 S Broadway, Goreville, IL 62939 Ph 618-995-1002. 
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