
Will County Secretary of State Office Locations 
 

(Drivers’ License and State ID Services) 
 

 

• Joliet Illinois Secretary of State – 201 Joyce Road Joliet, IL 60435  

• Lockport Illinois Secretary of State -1029 East 9th Street Lockport, IL 60441 

• Naperville Illinois Secretary of State - 931 W. 75th St. (Ste. 161) Naperville, IL 60565 

• Aurora Illinois Secretary of State - 339 E. Indian Trail Aurora, IL 60505 
 

 
 
 

Will County Department of Human Services (DHS) Family 
Community Resource Center (FCRC) 

 
(SNAP/TANF/Medicaid Services) 

 
• DHS/ FCRC Will County - 45 E Webster St Joliet, IL 60432 Phone: (815) 740-5350   

 
 

Will County Workforce Locations  
**Some locations offer assistance with obtaining a GED  

 
• Workforce Center of Will County - 2400 Glenwood Avenue Joliet, IL 60435        

phone: (815)727-4444 
 

• Illinois Department of Employment Security - 250 N. Chicago Street Joliet, IL 60432 
Phone: 312-793-1597 - RESP Hotline 

SERVICES 
The Re-Entry Employment Service Program (RESP) 

 
 

• Illinois Welcoming Centers – 550 Second St. Aurora IL 47001 
Phone: (630) 844-2550  

SERVICES 
Offers many state, community, health, employment training, and educational service 

http://will.works/media/1129/wsd-pacedirections.pdf


 
• Cornerstone Reentry – 840 Plainfield Rd (Rt. 30) Joliet IL, 60435  

phone: (815) 723-1548 
 

SERVICES 
Employment help, ID assistance, and case management 

 
 
 

Will County Substance Abuse Resources 
 

• Gateway Foundation Alcohol & Drug Treatment Centers  
1419 Essington Rd, Joliet, IL 60435 Phone: (815) 255-6640 

Type of Care: 
Substance Abuse Treatment Services 
Service Setting:  

Outpatient Treatment Only 
 

• TASC, Inc. - Collar Counties  
54 N. Ottawa St. (Ste. 540) Joliet, IL 60432 Phone: (815) 727-0719 

Type of Care: 
Substance Abuse Treatment Services 
Service Setting:  
Outpatient Counseling (Level 1), 
Intake Hours: 
Weekdays: 08:30 am-05:00 pm 
 

 
 

Will County Mental Health Resources 
 

• Association for Individual Dev. - 309 W New Indian Trail Ct Aurora, IL 60506   
Phone: (630) 966-4000  
 
Services: This agency provides mental health services  
 

• Catholic Charities of the Diocese of Joliet -  203 N Ottawa St Joliet, IL 60432  Phone: 
(815) 730-4891   
 
Services: This agency provides mental health services  
  

• Family Counseling Service of Aurora  70 South River Street. Aurora, IL 60506 
 Phone: (630) 844-2662    

 



• Family Guidance Centers, Inc. Mental Health 2618 Patriot Blvd. Glenview, IL 60026 
 Phone: (224) 659-7030   

 
 

•  Howard Counseling Services, Inc. Mental Health 440 West Boughton Rd., Suite 
108 Bolingbrook, IL 60440  Phone: (630) 679-1170   

 
• One Hope United (Northern Region) Mental Health 333 S. Wabash Ave., Suite 

2750 Chicago, IL 60604  Phone: (312) 949-5500   
 

• RTS Unlimited, Inc. - 211 N Hammes Ave, Suite 1 Joliet, IL 60435   
Phone: (770) 485-4263   
 

• Stepping Stones Inc. of Joliet - 1621 Theodore St Joliet, IL 60435   
Phone: (815) 744-4555   

• Trinity Services, Inc. - 301 Veterans Pkwy New Lenox, IL 60451   
Phone: (815) 485-6197   
 

 
 

Will County Social Service Agencies 
 
 

• Agape Missions – 840 Plainfield Road Joliet, IL 60435 (815) 723-1548 
 

Program Components 
 Case Management 
 Counseling 
 Record Expungement Assistance 
 ID Assistance 
 Employment Services 

 
• Catholic Charities Diocese of Joliet - 203 North Ottawa Street Joliet, IL 60432 

Phone: 815.723.3405 
 

Program Components 
 
 Daybreak Shelter which provides shelter for the homeless as well as 

emergency financial assistance with basic needs such as food, clothing  
 
 
 
 



Lifeline Free Government Cell Phones Program in Illinois 

In this program, the customers get a free phone, no monthly bills or any long-term contracts, no any 
additional or hidden costs or fees. There there is more than one Lifeline company giving free government 
cell phones and free government smartphones to its subscribers in Illinois. Given this point, it makes sense 
to learn about all of them before enrollment. The most significant difference in the companies is the amount 
of free talk minutes and text messages. Typically, most provide about 2G of free data. Although applicants 
may apply for this service online at each company’s website, representatives are often on site at DHS offices 
and Food Pantries in Cook County. (Feel free to call some of these locations in your area to inquire about 
representatives appearing on site to sign up potential customers.) Typically, one’s medical card or link 
card will suffice for “proof of income.” 

Providers include: *Access Wireless - *American Assistance - *Assurance Wireless - *Life Wireless - *Safelink 
Wireless - *Terracom Wireless 

Who is eligible for free government smartphones and free government cell phones in Illinois? 

You are probably eligible for a free phone from the government if you are a participant of any of the following 
government-paid programs: 

• Medicaid 
• Food Stamps/ Supplemental Nutrition Assistance Program (SNAP) 

• Supplemental Security Income (SSI) 
• Veterans Pension and Survivor’s Benefit 
• Section 8/ Federal Public Housing Assistance 
• Tribal Temporary Assistance for Needy Families (TANF) 
• Bureau of Indian Affairs General Assistance (BIA) 
• Tribal Head Start (only those households meeting its income qualifying standard) 
• Food Distribution Program on Indian Reservations (FDPIR). 

Household size (number of people) Eligible annual income per household 

1 $17,226 

2 $23,274 

3 $29,322 

For each additional person, add $6,048 

 



 
 
 
 

Office of the State Appellate Defender - Expungement Unit 
https://www2.illinois.gov/osad/Expungement/Pages/default.aspx 

  
People with qualifying arrests and convictions may petition the court of their sentencing county to 
expunge or seal their records. We can answer your questions regarding eligibility for expungement and 
sealing. Contained in this site is an overview explaining the process and worksheets to determine if you 
qualify to expunge or seal your record. We also provide instructions and forms. The Office of the State 
Appellate Defender cannot represent you on a petition to expunge or seal your records. To contact us 
with questions, or to request a copy of the overview, worksheets and/or forms you may email, call or write 
us. Be sure to include your mailing address if requesting materials to be mailed to you. All forms and 
information may also be downloaded. 

Questions or to request additional information contact: 
Office of the State Appellate Defender 
Expungement & Sealing Unit 
400 W. Monroe, Suite 202 - Springfield, IL 62704 
Toll-Free: 866-787-1776 
Email: Expungement@osad.state.il.us 
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